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(Leadership: Functions and Skills)
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a Bothwell, Lin, The Art of Leadership: Skill Building Techniques that
Produce Results. Englewood, Cliffs NJ: Prentice — Hall, 1983, p.133.
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(12) Peters, Thomas and Water man, Robert W., Jr., In Search of
Excellence. Lessons from America’s Best run Companies, New
York: Harper & Row, 1982, p, 82.
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(3) Burns, James McGregor, Leadership, New York: Harper & Row,
1978, p, 18.
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