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Bibliographic utilities are considered one of programs of infrastructures in the field of
library and information. They have a pure Arab tendency to attract the bibliographic
resources that resemble published and unpublished Arabic literature and that are
located in Arabic and foreign libraries in the shape of a huge bibliographic database
which relies on international standards and norms that can standardize the data of
information resources and facilitate exchanging bibliographic records between the
libraries. For the importance of this issue, this thesis comes to comparatively study
bibliographic utilities on the Internet with planning to establish an Arab bibliographic
utility. Hence, this study tries to identify the online bibliographic utilities and analyze
them as well as compare them to verifying their capabilities in the light of what these
utilities seek for in the services of the scientific research. Besides, this study seeks
for setting essential foundations of a suggested proposal for any advantageous
Arabic bibliographic utility. So, the researcher depended on the survey as a main

research method and used a checklist to fulfill aims of this study.



The study has concluded with a set of findings, some of which are

1- The number of bibliographic utilities being studied has reached 7 bibliographic
utilities.

2— The Arabic environment is still far away from national and international projects,
programs, and standards related to authority control. Although there are some
positive efforts to create national authority file in some countries, e.g. Saudi Arabic,
some libraries, e.g. Bibliotheca Alexandrina, there is no standardized and
comprehensive authority file for Arabic names.

3- Most bibliographic utilities depends on building their own authority file during the
process of cataloging, e.g. Medline, Internet Research Database, Egyptian
Universities Libraries Consortium (EULC), Arabic Union Catalog (AUC), and
EduSearch. Other bibliographic utilities perform this before the process of cataloging
through thesauri, e.g. ERIC, or after the process, e.g. OCLA.

4- Most bibliographic utilities being studied have not applied RDA yet; however,
OCLC and AUC have begun applying RDA in the authority file of names in March
2015, as well as in the bibliographic records in January 2016.

5- The programming language, the operating systems and the automated system of
the bibliographic utilities being studied are not clear, except for EULC which relies on

Future System, and AUC which depends on Solaris and Horizon.

Some of most important recommendations which the researcher has reached are:
1- Introducing the Arabic technical standards and tools electronically to widely
facilitate their uses and permanently keep them up to date since the most available
tools are impacted by individuality threaten by stopping or being out of date.
Besides, the entries used in different catalog vary according to the used tools, which
increase the difficulty of work at online bibliographic utilities.
2- Establishing a central entity (e.g. Central Agency for Public Mobilization and
Statistics, and Information & Decision Support Center of the Egyptian Cabinet) to
survey and record all information of all Egyptian databases in general, and
bibliographic databases in specific.

II



3- Joining effort of all libraries in uprising the level of work and service provided to
users through involving them in providing local, national, and international authority
files aiming to exchanging authority record, as well as collecting the authority records
from the participated libraries, and periodically maintaining and reviewing them, which
guarantees high level of quality to the authority files.

4- Constituting an Arab committee that sets quality standards in the bibliographic
utilities and imposing the databases to auditing and reviewing using these standards,
benefiting from international experiences, and starting from which other had ended.
5—- Developing the operating systems used in Arabic libraries in a way that matches

with MARC21 and Z39.50.
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Abstract

A comparative study to the online bibliographic utilities aiming to surveying,
analyzing, comparing and evaluating them, verifying their capabilities, and making
sure of the researchers’ benefits from them. Among other aims of this study is
highlighting the capabilities of these information utilities bibliographically and
technically for the sake of setting a suggested proposal of essential foundations for
planning and designing any Arabic bibliographic utility. To this ends, the researcher
depended on the survey as a main research method in identifying these bibliographic
utilities and specifying the most important of them, and then analyzing them to
verifying the capabilities and the distinguished characteristics of each. Therefore, the
researcher prepared a checklist containing the most important requirements which
are essential when planning and establishing an Arab bibliographic utility. Meanwhile,
this checklist was used in assessing the information utilities included in the study, in

addition to the criteria of these utilities.
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