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1. The Human Capital Market: Implications for HR Consultants

(Kennedy Information, December 2001).
2. The CEO Challenge: Top Marketplace and Management Issues
(The Conference Board, January 2001).
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The ROI of Human Capital: Measuring the Economic Value
of Employee Performance by Jac Fitz-enz (2000, AMACOM).

«Measuring the Contribution of Human Capital,» (Balanced

Scorecard Review, Jul-Aug 2001), and «Managing the
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Development of Human Capital,» (Balanced Scorecard Review,

Sept-Oct 2001), both by David P. Norton.

«Alterra Health Care’s Fast Track to Results» by Janice Koch

(Balanced Scorecard Review, Nov-Dec 2001).
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