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  "الجودة الشاملة إدارةآليات 
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General Intellectual Ability

Specific Academic Aptitude
Creative or Productive Thinking Leadership Ability 

Visual and Performance Arts
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  : منهج البحث •



 

  : دراسةمصطلحات ال •
  :  الموهبة

Torance


Talented
.Feldhusen

)Renzulli(
 Above Average Ability 

Task Commitment Creativity
General Intellectual AbilitySpecial Talents

Positive self concept Achievement 
Motivation 

  : لجودة الشاملةا إدارة
 -  

        
        

         
 

   :السابقة تالدراسا •
  (Chery 11 M. 

Adams & T., 99/2000) 
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  :الموهبة والإبداع؛ رؤية تنظيرية: أولا





 


Colangelo, 2009,56
Piechwski, 2006,32Piechwski, 2008,77
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7 
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١  





David W. Chan, 2009,70

Line Masse, 2008, 160Wu-Tien Wu, 2005,131C.M.Adams 
&Tracy L.C., 2000, 

 :Intelligence Tests 
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:Creativity Tests 





 
:Teachers Ratings 








 

:parents Nominations 






 
:Self Notification 







 
 

:Peers Nominations 
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Task Commitment 
:Experts Nominations 

















 
٢ 





David W. 

Chan, 2009,77)Line Masse, 2001, 160Wu-Tien Wu, 2005,131C.Mc 
Loughin,2001,16C.M.Adams &Tracy L.C., 2000,     
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(Mayers Torrance Workbook)
(The Purdue Creative Thinking Program)(The 

Productive Thinking Program)(Cort)
Breadth

OrganizaingInteractionCreativity
Information and FeelingsAction 


Brain storming
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Differentiated Class
Differentiating Instruction Modifying content

Modifying ProcesModifying Environment
   Assessing Curriculum Effectiveness 


Enrichment ProgramsThe study of Mathematically 

Precious Youth (SMPY)SPOPSpecial pull Out Program 



 

  :الجودة الشاملة؛ الأبعاد ،المبادىء ،آليات التطبيق  إدارة:  ثانيا


        


    
      

          
. 

       
       

       
       .

  






Akiyoshi, 2009,108CAA,2005,34)CITA,2002B) 
ü Competence
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ü Reliability





 
ü 




’





 
ü Responsiveness







 
ü Credibility

 
ü Communication






 
ü 
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 ENQA,2006,23)Harris.J,2004,34)

ICAR,2007g) 
ü :(Appropriateness)   


        .(Doing 

right thing)  
ü    :(Accessibility)    

         
   . 

ü  :(Continuity)      
           

        . 
ü :(Effectiveness)      

           
(doing things right)  

ü :(Efficiency)        
          . 
ü  :(Efficacy)      

       
.(Evidence based medicine)  

ü  :(Respect and caring)     
         

. 
ü (Safety)          

          
   . 

ü :(Timeliness)        
    . 

ü (Time) 
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ü (Completeness) 
ü (Consistence)

 



 

ü 
 

ü 
 

ü 


  
  :متطلبات تحقيق الجودة 

ü 


 
ü  
ü 


 

Millan ,J . 2010 : 22
 

7 
 

7  
ü 

 
ü 

 
ü 
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ü  
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ü 

 
ü  
ü  
ü  
ü (Ron Kutus , D.C,2)

  


        : 
ü         

       . 
ü          

       . 
ü       
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ü         



 

ü 


 
      : 

        
       

       
TQM      

ISO,2003)John,W.,2007,25)
J.K&P.L.,2005,55) 

ü   . 
ü      . 
ü          
ü   :       

… 
ü       TOM 
ü   
ü   .   

 
 

 
 
ü 

 
ü  
ü 
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ü  
ü 


 

v  



(Mishra,S.,2006,17), (Mullen,J.,2008,32), 

NAAC,2005,88),(NIST,2007,67), (QAA,2005a,b) 
ü 


 

ü 


 
ü 




 
ü 

 
ü  
ü 
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ü 
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ü 
 
 

ü  
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ü  
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ü  


ISO 9001 : 2000

 
  
  
  
  
  
  
  
  
  
  
  

 Management Responsibility: المسئولية الإدارية -١
§  
§  
§  
§  
§  
§  

  : Resource Management  الموارد إدارة -٢
§  
§  
§  
§  . 

 : Product Realization تحقيق الإنتاج -٣
§  
§  
§  
§  
§  
§  

  : Measurement , Analysis & Improvement القياس ، التحليل والتحسين -٤
§  
§  
§  
§  
§  (ISO, 2003:16 , Johnson & Pheng , 2005 : 13 )  
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  :     خبرة المملكة العربية السعودية في مجال رعاية الموهوبين :  ثالثا
•  





 
ü 

 
ü 

 
ü 


 














 
















 


–
www.mawhiba.org.sa


–
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Value 
chain
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ü 
Value chain
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 فكرة ناضجة  فكرة أولية
برنامج اختراع 

 منتج أولي


 

  
 

        


  


 













 
 












 
 



















 
 

    





 
       

        
 







 

 





 






 إدارةنظام 
 الأفكار  

رعاية 
 الموهبة 

 مركز
 الابتكار

موقع 
الاختراعا

 ت
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ü  
ü     
ü 

    
ü  
∗    
ü 

 
ü 


         

ü 
 

ü 


 
ü 

 

PDF created with pdfFactory Pro trial version www.pdffactory.com

http://www.pdffactory.com


 (ASEP) دراسات عربية في التربية وعلم النفس

  

  

  
      

 م٢٠١١.. أكتوبر  .. رابعالالعدد .. المجلد الخامس 
م٢٠١١٢٠١١

٥٤٧  

ü 
  

∗    
ü 


   

ü  
ü 

 
ü 


 

∗    
ü 

 
ü 

 
ü 


 

ü 
 

ü 



 
ü 

 
ü 

 
ü 


 

ü 
 

ü 
 

ü 
   

PDF created with pdfFactory Pro trial version www.pdffactory.com

http://www.pdffactory.com


 (ASEP) دراسات عربية في التربية وعلم النفس

  

  

  
      

 م٢٠١١.. أكتوبر  .. رابعالالعدد .. المجلد الخامس 
م٢٠١١٢٠١١

٥٤٨  

∗    
ü     
ü    
ü       
ü         
ü         
ü        
ü       
ü        
ü        
ü        
ü       
ü       
ü       
ü     
ü 

    
ü 


       

ü 



       

ü 



       

∗    
ü       
ü       
ü        
ü         
ü    
ü        
ü        
ü         
ü        
∗    
ü 

PDF created with pdfFactory Pro trial version www.pdffactory.com

http://www.pdffactory.com


 (ASEP) دراسات عربية في التربية وعلم النفس

  

  

  
      

 م٢٠١١.. أكتوبر  .. رابعالالعدد .. المجلد الخامس 
م٢٠١١٢٠١١

٥٤٩  


        

ü 
       

ü 
       

ü 
        

ü 
      

ü 
      

ü 
      
ü   
ü       
ü 

        
ü   
ü 


        

∗    
ü  
ü       
ü        
ü       
ü       
∗    
ü     
ü      
ü     
ü     
ü      
ü  
ü       
∗    
ü     
ü    
ü  

PDF created with pdfFactory Pro trial version www.pdffactory.com

http://www.pdffactory.com


 (ASEP) دراسات عربية في التربية وعلم النفس

  

  

  
      

 م٢٠١١.. أكتوبر  .. رابعالالعدد .. المجلد الخامس 
م٢٠١١٢٠١١

٥٥٠  

ü    
ü 

         
ü 

      
ü   
ü 

        
ü    
ü   
ü 




        
ü  
ü     
ü  
ü 

      
ü 

      
ü 

       
ü 

         
ü 


 

ü 
  
ü  
ü   
ü 

        
ü 

      
ü 

         
∗  
ü 

PDF created with pdfFactory Pro trial version www.pdffactory.com

http://www.pdffactory.com


 (ASEP) دراسات عربية في التربية وعلم النفس

  

  

  
      

 م٢٠١١.. أكتوبر  .. رابعالالعدد .. المجلد الخامس 
م٢٠١١٢٠١١

٥٥١  


   

ü 



        
ü 




   
ü 


 

ü       
∗    
ü   
ü   
ü       
ü     
ü   
ü       
ü       
ü     
ü      
ü        
ü 

         
∗    
ü    
ü       
ü       
ü 

        
ü      
ü     
∗    
ü   
ü       
ü     
ü  

PDF created with pdfFactory Pro trial version www.pdffactory.com

http://www.pdffactory.com


 (ASEP) دراسات عربية في التربية وعلم النفس

  

  

  
      

 م٢٠١١.. أكتوبر  .. رابعالالعدد .. المجلد الخامس 
م٢٠١١٢٠١١

٥٥٢  

∗    
ü  
ü    
ü       
ü         
∗    
ü          
ü          
ü        
ü         
ü         
ü       
ü        
ü     
ü      
ü  
v  
7 

 
7 


 

7  
7 

 
7 

 
7 

 
7 

 
7 




 
7 

 
7 


 

PDF created with pdfFactory Pro trial version www.pdffactory.com

http://www.pdffactory.com


 (ASEP) دراسات عربية في التربية وعلم النفس

  

  

  
      

 م٢٠١١.. أكتوبر  .. رابعالالعدد .. المجلد الخامس 
م٢٠١١٢٠١١

٥٥٣  

7 



 
7 




 
7 

 
7 


 

7 




 
  المراجع: خامسا •

  :المراجع العربية: أولا 
 

 
  
 


– 

 
– 

 
 

 


 
 
   


 

 
 

 
 

PDF created with pdfFactory Pro trial version www.pdffactory.com

http://www.pdffactory.com


 (ASEP) دراسات عربية في التربية وعلم النفس

  

  

  
      

 م٢٠١١.. أكتوبر  .. رابعالالعدد .. المجلد الخامس 
م٢٠١١٢٠١١

٥٥٤  

 –
–

 – 
 

 
 


www.imamu.edu.sa/aqa

 
 

 
 

 
 –

 
  

 
 

 
 

–
 

 


–
– 

 
 

 
  

  
 

 
 




 
 

 
 



– 

PDF created with pdfFactory Pro trial version www.pdffactory.com

http://www.imamu.edu.sa/aqa
http://www.pdffactory.com


 (ASEP) دراسات عربية في التربية وعلم النفس

  

  

  
      

 م٢٠١١.. أكتوبر  .. رابعالالعدد .. المجلد الخامس 
م٢٠١١٢٠١١

٥٥٥  

  
 

 
  
 





 

 
aboumajeed.jeeran.com/4441.ppt 

 


 
 

www.mawhiba.org.sa 
  
  
 

 
 




–– 
 


 

 

 

 


 
 


 

 


 
  : راجع الأجنبيةالم: ثانيا 

1. Akiyoshi , Y . ( 2009 ) : The New Quality Assurance System for 
Japanese Higher Education : Its Social Background ; Tasks and 

PDF created with pdfFactory Pro trial version www.pdffactory.com

http://www.mawhiba.org.sa
http://www.pdffactory.com


 (ASEP) دراسات عربية في التربية وعلم النفس

  

  

  
      

 م٢٠١١.. أكتوبر  .. رابعالالعدد .. المجلد الخامس 
م٢٠١١٢٠١١

٥٥٦  

Future , The Journal of University Evaluation of National 
Institution for Academic Degrees , N . 2 , Dec . , Available at 
"http://svrrd2.niad.ac..jp/rue /n002 /a00202.pdf  " , Retrieved at 
(13/2/2007) .     

2. CAA ( 2005 ) : Standards for Licensure -and Accreditation 
,English ed . ,  United Arab Emirates , Ministry of Education 
,CAA , Available at " www.caa.ae/caa/" , Retrieved at ( 15 / 3 / 
2007 ) . 

3. CITA ( 2002 b ) : Standards and Quality Indicators for 
Schools;Located Outside of the United States , CITA , Tempe 
,USA .  

4. Catherine Mc Loughin: ,2001"Providing Enrichment and 
Acceleration in the Electronic Classroom-A Case Study of 
Audiographic Conferencing", Journal of Special Education 
Technology, Vol.14, No2  , pp. 54-69. 

5. Chery 11 M. Adams& Tracy L. Cross: "Distance Learning 
Opportunities For Academically Gifted Students", Journal of 
Secondary Gifted Education, Vol. 11 Issue 2, Winter 99/2000. 

6. David W. Chan,2009 "Exploring Identification Procedures of 
Gifted Students by Teacher Ratings, Parent Ratings and Student 
Self – Reports in Hong Kong", High Ability Studies, Vol. 11 
Issue 1 , p.70. 

7. David W. Chan,2000: "Identifying Gifted and Talented Students 
in Hong Kong", Roeper Review, Vol.22 Issue 2, Jan, p.88. 

8. ENQA ( 2005 ) : Standards and Guidelines for Quality Assurance 
in European Higher Education Area , Helsinki , ENQA . 

9. ENQA ( 2006 ) : European Standards and Guidelines in a Nordic 
Perspective ; Joint Nordic Project 2005 – 2006 ,  Helsinki , 
ENQA. 

10. Education Department of Western Australia,2002: Gifted and 
Talented – Teachers and Parents Roles in Identification, , p1. (on-
line), Available: 
http:www.eddept.wa.edu.au/centoff/gifttal/gift1rol.htm.Accessed 
Date: 5-6-2002. 

11. Education Department of Western Australia: Gifted and Talented  
Principles of Identification, 2001, p1. (on-line), Available: 
http:www.eddept.wa.edu.au/centoff/gifttal/gift 
IPRN.htm.Accessed Date: 5-6-2001. 

12. Graumann, G., Hölzl, R., Krainer, K., Neubrand, M., & Struve, 
H. (1996). Tendenzen der Geometriedidaktik derletzten 20 Jahre. 
Journal für Mathematikdidaktik, 17(3). 

13. Harris , J . ( 2004 ) : Supplementary Material for Session 7 key 
Attributes of Accreditation Institutions ; Representative , CHEA 
,The 3rd International Convention on Education & Training  " 
Quality Management and Accreditation of Higher Education in 

PDF created with pdfFactory Pro trial version www.pdffactory.com

http://svrrd2.niad.ac..jp/rue
http://www.caa.ae/caa/
http://www.eddept.wa.edu.au/centoff/gifttal/gift1rol.htm.Accessed
http://www.eddept.wa.edu.au/centoff/gifttal/gift
http://www.pdffactory.com


 (ASEP) دراسات عربية في التربية وعلم النفس

  

  

  
      

 م٢٠١١.. أكتوبر  .. رابعالالعدد .. المجلد الخامس 
م٢٠١١٢٠١١

٥٥٧  

the Arab World , The Middle East Education Market " , 24 – 26 
Nov . , Intercontinental Hotel , Egypt . 

14. Hiebert, J., Carpenter, T.P., Fennema, E., Fuson, K.C., Wearne, 
D., Murray, H.,Olivier, A., & Human, P. (2004). Making sense: 
Teaching and learning mathematics with understanding. 
Portsmouth, NH: Heinemann. 

15. Hollebrands, K., Laborde, C., & Straesser, R. (2003). The 
learning of geometry with technology at the secondary level. In 
M. K. Heid & G. Blume (Eds.), Handbook of Research on 
Technology in the Learning and Teaching of Mathematics: 
Syntheses and Perspectives. Greenwich/CT: Information Age. 

16. ICAR ( 2007g) : Quality Assurance , Assessment and 
Accreditation , New Delhi , ICAR , Available at 
"http://www.icar.org.in/aeac/ednac.htm" , Retrieved at 
(13/4/2007). 

17. ICAR ( 2007h) : Quality Assurance in Agricultural Education by 
ICAR , New Delhi , ICAR , Available at 
"http://www.icar.org.in/aeac12.htm , Retrieved at(13/4/2007). 

18. ISO ( 2003 ) : IWA2 ; Quality Management Systems – 
Guidelines for The Application of ISO 9001 : 2000 In Education , 
Geneva , ISO .  

19. ISO ( 2003 ) : IWA2 ; Quality Management Systems – 
Guidelines for The Application of ISO 9001 : 2000 In Education , 
Geneva ,ISO .  

20. John , W . ( 20007 ) : The Six Values of Quality Culture 
,Wisconsin : CWL Publishing .  

21. Johnson , K . & Pheng , L . ( 2005 ) : Integrating ISO 9001 
Quality Management System and ISO 14000 Environmental 
Management System for Contractors , Journal of Construction 
Engineering and Management , ASCE , Nov . 

22. Jung, I. (2002). Students representation and understanding of 
geometric transformations with technology 
experiences,Ph.D.,University of Georgia. 

23. Kenneth Shore, 2001,"Teaching the Gifted Student", Principal, 
Vol.79, No4, Mar 2000. 

24. Line Masse: "Direction of Gifted Education in the First Decade 
of the 21 St Century – Astep Back, Continuity, and New 
Directions",Journal of Secondary Gifted Education, Vol. 11 Issue 
3, , p.171. 

25. Millan , J . ( 2010 ) : Total Quality , Oxford ,Oxford University .  
26. Mishra , S . ( 2006 ) : Quality Assurance in Higher Education ; 

An Introduction , Published by  National Assessment and 
Accreditation Council & Commonwealth , NACC Publication 

PDF created with pdfFactory Pro trial version www.pdffactory.com

http://www.icar.org.in/aeac/ednac.htm
http://www.icar.org.in/aeac12.htm
http://www.pdffactory.com


 (ASEP) دراسات عربية في التربية وعلم النفس

  

  

  
      

 م٢٠١١.. أكتوبر  .. رابعالالعدد .. المجلد الخامس 
م٢٠١١٢٠١١

٥٥٨  

,Karnataka , India , Available at " http:// www.naacindia.org  " 
,Retrieved at ( 1/6/2007 ) . 

27. Mullen , J . ( 2008 ): Total Quality Management ;A Method 
Stimulate Change , Journal of Library Administration , 18(2). 

28. NAAC ( 2004 ) : Higher Education in North East ; NAAC 
Quality Assessment Analysis ,  , 1 – 126 .   

29. NCAAA ( 2005b) : Handbook 2 ; Internal Quality Assurance 
Arrangements , English ed. , NCAAA , Riyadh , King of Saudi 
Arabia . 

30. NCAAA ( 2005c) : Handbook 3 ; External Reviews for 
Accreditation and Quality Assurance , English ed. , NCAAA 
,Riyadh , King of Saudi Arabia . 

31. NIST ( 2007 ) : Baldrige National Quality Program ; Education 
Criteria for Performance Excellence , Gaithersburg , NIST . 

32. National Council of Teachers of Mathematics. (2000). Principles 
and standards for school mathematics. Reston, VA: Author. 

33. National Council of Teachers of Mathematics. (2000). Principles 
and standards for school mathematics. Reston, VA: Author. 

34. Olivero, F (2001). ‘Conjecturing in open geometric situations in a 
dynamic geometry environment: an exploratory classroom 
experiment’, In: C.Morgan & K.Jones (eds.), Research in 
Mathematics Education, London, 3. 

35. Olivero, F. (2002).  Proving within dynamic geometry 
environments , Ph. D. Thesis, Graduate School of 
Education,Bristol. 

36. QAA ( 2005a ) : Code of Practice for the Assurance of Academic 
Quality and Standards in Higher Education ; Section 8 :  Career 
Education ; Information and Guidance  ,  Glowcester , QAA 
,Sept.  

37. QAA ( 2005b ) : Code of Practice for the Assurance of Academic 
Quality and Standards in Higher Education ; Section 9 : 
Placement Learning ,  Glowcester , QAA , Sept . 

38. Scher, D. P. (2006). Student’s conceptions of geometry in a 
dynamic Geometry software environment, Ph.D., New York 
University. 

39. Stephanie A. Nugent: "Technology & the Gifted", Gifted Child 
today Magazine, Vol24 Issue 4. Fall 2001. 

40. Wu-Tien Wu:,2005, "Talent I densification and Development in 
Tiwan", Roeper Review, Vol.22 Issue 2, Jan  , p.131-133. 

             *******  

PDF created with pdfFactory Pro trial version www.pdffactory.com

http://www.naacindia.org
http://www.pdffactory.com

