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Listening to Clients:
Primary Empathy Skills
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Baker, D. L. {(1998). Interviewing techniques. In: Baker, D. L., Schuette, J. L.,
Uhlmann, W. R., eds. A guide to genetic counseling. New York: John Wiley
& Sons, 55-74,

[Discusses the importance of identifying and addressing client affect. ]

Bellet, P. 8., and Maloney, M. I. (1991). The importance of empathy as an interviewing
skill. Journal of the American Medical Association, 266, 1831-1832,

[Provides important arguments for the role of empathy in working with patients. |

Cormier, W. H., and Cormier, L. 5. (1991). Interviewing strategies for helpers:
findamental skills and cognitive behavioral interventions (3rd ed.). Pacific
Grove, CA: Brooks/Cole.

[Defines empathy and provides several specific examples and related exercises.)

Egan, G. (1994). The skilled helper (5th ed.). Monterey, CA: Brooks

[Distinguishes between primary and advanced empathy, provides examples and
related activities.]

Kessler, 5. {1999). Psychological aspects of genetic counseling: XIII. Empathy and
decency. Journal of Genetic Counseling, §, 333-344.

[Provides rationale for greater incorporation ol empathy into the genetic counseling
relationship/session. Offers specific examples of counselor responses that
communicate  empowerment,  decency, thoughifulness,  positive
reinforcement, and consolation. ]

Pedersen, P. B., Ivey, A. (1993). Culture-centered counseling and interviewing
skills: a practical guide. Westport, CN: Praeger Publishers.

[Puts empathy into a cultural context and provides illustrative examples. ]

Punales-Morejon, D., Penchaszadeh, V. B. {1992). Psychosocial aspects of genetic
counseling: cross-cultural issues. Birth Defects: Original Article Series, 28,
11-15.

[Describes several barriers to the use of genetic counseling services. Provides some
useful information for the development of initial primary empathy for clients
who differ from the genetic counselor. ]
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Rogers, C. R. (1992). The necessary and sufficient conditions of therapeutic
personality change. Journal of Consulting and Clinical Psychology, 60, 827-
832.

[Emphasizes the importance of empathy as a basic facilitative condition.]

Ridley, C. R., Lingle, D. W. (1996). Cultural empathy in multicultural counseling.
In: Pedersen, P. B,, Draguns, J. G., Lonner, W. J., Trimble, L. D, eds.
Counseling across cultures (4™ ed.). Thousand Oaks, CA: Sage Publications,
21-46.

[Defines cultural empathy, its origin and impact on helping relationships.]

Weil, 1. (2000). Psychosocial genetic counseling. New York: Oxford University
Press.

[Describes typical experiences of genetic counseling clients that can be helpful in
gaining an empathic understanding; defines empathy and its role in genetic
counseling, |





