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Client Issues:
Resistance, Client Affect, and Client Styles
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Clark, A. J. (1991). The identification and modification of defense mechanisms in
counseling. Journal of Counseling and Development, 69, 231-236.

[Describes different mental health client defense mechanisms and offers some
suggestions about responding to them.]

Djurdjinovie, L. (1998). Psychosocial counseling. In: Baker, D. L., Schuette, J. L.,
Uhlmann, W. R., eds. A guide to genetic counseling. New York: John Wiley
and Sons.

[Discusses typical genetic counseling client reactions to bad news and challenging
situations, including anger, grief, guilt and shame, and denial.|

Hultman, K. E. (1976). Values as defenses. Personnel and Guidance Journal, 54,
269-271.

[Identifies what he terms defensive values for mental health clients; describes
criteria for determining when values actually are defenses; and discusses why
they are problematic with respect to goal setting and decision making. ]

Kessler, 5., Kessler, H, Ward, P. (1994). Psychological aspects of genetic
counseling. I1l. Management of guilt and shame. American Journal of
Medical Genetics, 17, 673-697.

[Discusses client guilt and shame and offers practical suggestions for genetic
counselor interventions. |

Murray, R. F., Jr. (1976). Psychosocial aspects of genetic counseling. Social Work
in Health Care, 2, 13-23,

[Provides clear descriptions of the types of defense mechanisms used by clients who
have genetic conditions or whose children have a genetic condition. Also
discusses some client affect. A practical article, although some of the
attitudes about the role of mothers are dated. ]
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Ormerod, J. J., and Huebner, 5. (1988). Crisis intervention: facilitating parental
acceptance of a child's handicap. Psychology in the Schools, 25, 422-428,

[Written from the perspective of the school psychologist, this article provides a clear
description of parental reaction to the diagnosis of a child with a handicap
and offers specific criss interventions that service providers can use to
address parental reactions. Many of these sugpestions are appropriate for the
genetic counseling setting. |

Rich, D. E. (1999). When your client’s baby dies. Journal of Couples Therapy, 8,
49-60.

[Describes the grief reactions for couples who experience perinatal loss, suggests
therapeutic interventions, and discusses counselor countertransference. ]





