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For Further Reading

A Funny Thing Happened on the Way to the Boardroom: Using
Humor in Business Speaking by Michael lapoce (1988, John
Wiley & Sons)
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For Further Reading

Business Etiquette and Professionalism by M. Kay Dupent
(1998, Crisp Publications)

The Complete Idiot’s Guide to Busimess Ftiguette by Mary
Micchell (1999, Alpha Books)

Power Etiguette: What You Don't Know Can Kill Your Career
by Dana Mary Casperson (1999, AMACOM)
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