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opportunity.
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We want you to be completely satisfied.

They use an innovative approach.

This meeting is extremely important.

It;s a complex and sensitive issue.

The management will make that dicision.
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Better teamwork is the answer.

You have to focus on quality and productivity.
They want to encourage diversity.

We need to research and develop new technology.

She’s trying to control spending, not to increase it.
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Ican’t comment on that.
This never should have happened.

You have to earn our trust.

They know it was a mistake.

He always respected you.
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We have offices in New York, L.A., Chicago and Dallas.
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have New York,
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L.A,

Dallas.
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We’re accepting applications for sales, marketing, account-

1ing, and banking positions.

she speaks French, Spanish, German, and English

they offer history, math, Sciences, laow, and economics courses.
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15%
10% in

increased in and 1999.

Profits 5% 1998
by in

1997
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-the new ad campaign will cost between 508 and 75% million.

-Of the 1000 people surveyed 55% said they drive. 42% said

they use public transportation and 3% said they walk to work.

-We fly to over 20 countries in 4 continents, 356 days a year.
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There is only o-n-¢ m-o-r-¢ t-h-i-n-g we can do.
E-V-E-R-Y B-O-D-Y needs to get involved.

We noticed a s-i-g-n-i-f-i-c-a-n-t d-i-f-f-e-r-e-n-c-¢ in their

management style.
Only a-u-t-h-o-r-i-z-e-d p-e-r-s-o-n-n-e-l can enter.
We provide the h-i-g-h-e-s-t 1-e-v-e-1 of service.

She has an u-n-u-s-u-a-1 a-b-i-1-i-t-y to bring peo-

ple to gether.
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One small step for man one giant step for mankind

Neil Armstrong

The only thing we have to fear is fear itself

Franklin Delano Roosevelt
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If I hear another word // the deal is off.
When we say reliable // we mean reliable.
The issue is not about wages // it’s about job security.
Our policy is // the customer is always right.
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All politicians say as little as they can. Only the very great-
est can get away with saying nothing. Abraham Lincoln in

his 1860 campaign did not make a single speech.

Garry Wills,
“Hurrah for politicians” Harper’s Magazine, September

1975, p.46.

Agriculture helps farmers steal from workers and businesses
commerce helps businesses steal from farmers & workers;

and labor helps workers steal from farmers & businesses.

With a plan to abolish all three, you could promise every

American that be was losing one friend & two enemies.
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Steven E.Landsburg,
”Rational explanations, The sins of the grandfathers”

Forbes magazine, February 13.1995 , P.85.

In today’s tough TV competition, it is not so important
how many people watch a network’s programs. What mat-
ters is whether viewers are the kind of people who buy ad-
products. The ratings make the headlines, but it vertisers’

is the demographics that avertisers buy.

Subrata N. Chakravarty,
“The Ratings Game”, Forbes Magazine, October !, 1990, p. 43.

It used to be that most companies looked after their own
word processing,payroll, security, travel, legal, account-
ing, and cafeteria needs. No more. By farming out these
tasks these tasks to spcialists, corporations are saving
time and money and can pay more attention to their own

core businesses.

Kate Bohner,
“Business Services and Supplies”, Forbes Magazine, Janu-

ary 3, 1994, p.108.
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Politicians have many virtues that ignorant people take for vices.

The principal ones are: 1) compromise of principle; 2) ego-
ism; 3) mediocrity. In other men these may be vices; but

for a politician they are needed skills...

Garry Wills,
“Hurrah for Politicians”, Harper’s Magazine, September

1975, p. 45.

It’s like you say on Wall Street: Bears make money, Bulls

make money, but hogs get eaten.

Terry Ehrich,
Quoted in Gerry flint, “Publisher’s Heaven, Forbes Maga-

zine, Nivember 12, 1990, p. 78.

Are chief executives worth the big checks they often draw?
Among the ones who do earn their keep-and more-are
those chief executives who succeed in taking a troubled
company and restoring it to health. In doing so they may-

save thousands of jobs...

Reed Abelson ET AL.,
“Corporate Leaders: Is There a Doctor in the House?”

Forbes Magazine, May 28, 1990, p. 218



