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Norman Dixon, On the Psychology of Managerial Incompetence, London: Jonathan Cape, 1976, p. 17.

A further note on terminology is also in order. I refer variously to managers, leaders and executives; I am
in fact referring to the same people in each case because, as I make clear later in the book, managers also

lead and leaders should also know how to manage. I also refer to companies, corporations, firms,

businesses and organizations. These terms too are used synonymously. This will offend purists, but I
made this deliberate choice for two reasons: (1) to encompass as many types of organization large and

small as possible, and (2) to avoid wearying repetition of the same term.

Dixon, On the Psychology of Military Incompetence, p. 17.

Sun Tzu, The Art of War, Oxford: Oxford University Press, 1976, Chapter 8, full reference to follow.
Treatise on the Court, reference to Enron.

Satyajit Das, Traders, Guns and Money: Knowns and Unknowns in the Dazzling World of Derivatives Trading,
London: FT-Prentice Hall, 2006.

Charles Lindblom, ‘The Science of Muddling Through’, Public Administration Review 19 (1959),
pp. 79-88.

Ram Charan and Geoffrey Colvin, ‘Why CEOs Fail’, Fortune 21 June 1999, http://archive.fortune.com/
magazines/fortune/fortune_archive/1999/06/21/261696/index.htm

Peter Drucker, The Practice of Management, New York: Heinemann, 1954, p. 37.



