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Abstract
Purpose:

This research aimed at determining the importance of intellectual capital as an
important resource that helps faculty members to maximize and add value for the
quality assurance in education at Jordanian universities.

Methodology:

The research will depend on the descriptive analytical approach, where the
necessary data for the research was obtained from primary sources and secondary
sources.

Findings:

The research had many conclusions such as: Showing that the professional
development of faculty members is not an end in itself but a mean to modify the ideas
and the development of teaching and learning in order to achieve overall quality. And

an important part of the intellectual capital of universities is the human capital which
stands out clearly in the faculty members.

Originality:

The intellectual capital issue has recently become an international concern.

This issue is a large concern for the management of universities because the fact that
universities' main goals are the production and diffusion of knowledge often depends
on the intellectual capital of its members including the faculty members in order to
achieve the university’s strategy. Therefore, the importance of this research is to shed
light on this important resource and the importance of it being owned by the faculty

members, in order to add value for the quality of education.
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