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" Abstract :

The rapidevolution of electronic commerce requiresa
consumer protection frameworkthatcanbeadapted to
technological changes and business practices.This
frameworkshouldincludevoluntary and
regulatorymeasures and, takingintoaccount the global
aspect of electronic commercecomplywith the consumer
protection rulesadopted by the

International communitythat has evolvedsince 1999, the
year of adoption by the OECD Council of the first
international instrument on consumer protection in the
context of electronic commerce “the 1999
Recommendation™.This instrument wasrevised by the
Council on 24 March 2016, and the Council
Recommendation on Consumer Protection in the
Context of Electronic Commerce (hereinafter "the
revisedRecommendation™)nowcovers new and emerging
consumer trends and challenges in the dynamic e-
commerce market.

As for the Canadian experience, a working group made
up of representatives of business, consumer associations
and Canadian
governmentsdraftedprinciplesrecognizingthat a strong
consumer protection  frameworkwouldstrengthen
consumer confidence and facilitatebuy-in. e-commerce
and itsgrowth.

This paperdescribes the efforts of the Organization for
EconomicCo-operation and Development (OECD) and
Canada to assist in the development of
policyframeworks for consumer protection in the
context of e-commerce.
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